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EasyJen Print Solution User Manual 

Step 1: Log in to the Admin Backend (Verification 

Code Mode) 

 
1. Open the system login page, which defaults to the Verification Code Login tab. 

2. Enter your email address in the Email input box (example: john@gmail.com). 

3. Check the checkbox labeled I have read and agree to the Privacy Policy and Terms 

of Service. 

4. Click the blue Get Verification Code button at the bottom to trigger the verification 

code delivery. 

 

 

 

https://www.easyjen.com/app/accounts/login/?lang=en
mailto:john@gmail.com
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Step 2: Complete Email Verification Code 

Validation

 
1. The system redirects to the Enter Verification Code page, indicating that a 

verification code has been sent to your email (the email address in the example is 

desensitized: jo***@gmail.com).  

2. Open your email inbox and locate the 6-digit numeric verification code sent by the 

system.  

3. Enter the verification code into the six input boxes on the page sequentially (the 

input boxes will auto-focus, no manual switching required). 

 

 

Note: The verification code is subject to a countdown timer (298 seconds in the 

example). You will need to resend the code if it expires.  
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 Step 3: Navigate to the One-Time Token 

Function Page 

 

1.  After successful login, you will enter the enterprise admin backend. 

2.  Locate the Enterprise Settings category in the left sidebar menu, then click the One-

Time Token option highlighted in the red frame to access the token management page. 

 

Step 4: Generate a New One-Time Token

 

1. On the One-Time Token page, find the Generate New Token section. 

2. (Optional) Fill in the Usage Description input box to record the token’s purpose (e.g., 

User XX) for easy traceability later. 

3. Click the blue Generate Token button highlighted in the red frame on the right. 
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Important Reminder: The token is valid for 2 minutes and can only be used once. 

Please prepare to copy the token before clicking Generate Token. 

 Step 5: Copy the Generated One-Time Token

 
1. The system displays the prompt Token generated successfully! and shows a one-

time token string (example: Q5VEEg8C18Kpyk4wrD5KGhT3Ff1KVXZp). 

2. Click the Copy Token button highlighted in the red frame to copy the full token to 

your clipboard.  

 

Note: Complete the copy operation within the remaining valid time (111 

seconds in the example). The token will expire once the countdown ends. 

 

 

 

 

 

 



                        Make Every Print Count 

July 18, 2026                                     5 / 8 

 

Step 6: Launch the Client Application 

 

Locate the desktop icon of the EasyJen Print Solution client on your local computer and 

double-click it to launch the client. 
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Step 7: Enter the One-Time Token in the Client 

and Confirm

 
1. The client pops up a User Login window with the prompt: Please enter the one-

time token.  

2. Paste the token copied in Step 5 into the input box (match the token string shown 

in the example).  

3. Click the Confirm button highlighted in the red frame to submit the token for 

validation. 
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Step 8: Check Login Verification Result

 
1.  The system opens a Verification Result window displaying the server feedback: 

    - `Login successful!`：Login completed successfully 

    - `EasyJenPrintService service is already running`：Print service is active 

    - `EasyJenSensor service is already running`：Sensor service is active 

    - `Confirmation successful`：Verification process finished 

2.  Click the OK button at the bottom of the window to complete the entire login 

workflow. The client will run normally afterward. 
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Important Notes 

⚫ A generated one-time token can only be used once and expires automatically after 

2 minutes. Please use it immediately after generation. 

⚫ Maintain stable network connectivity throughout the login process to avoid 

verification failures. 

⚫ If your token expires, return to the admin backend and generate a new token. 

⚫ You only need to launch and log into the EasyJen Print Solution client once; no 

repeated login is required for subsequent use. 


